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Purpose of this update

This version explains the newly implemented automation that reduces repeated data entry,

strengthens student and group-payment verification, generates a clear quotation before payment,

and passes the calculated payment amount and available payer details to Flywire.

Main improvement Registration information is reused during the payment process instead of

asking the applicant to re-enter the same details wherever Flywire

supports prefill.

Payment control The correct payable amount is calculated on the registration website,

shown on the quotation, and passed automatically to Flywire.

Verification Student applicants must provide a Student ID number and upload a valid

Student ID. Group applications identify the Key Person / Payer

responsible for the full group payment.



Conference Registration & Payment Guideline - Version 2 Page 2

1. Updated End-to-End Workflow
From registration to quotation and Flywire payment

01
Complete Registration
Applicant completes the registration form and selects the applicable category, registration

fee option and required supporting information.

02
Automatic Validation
Group registrations require Key Person / Payer details. Student registrations require

Student ID number and a valid Student ID upload.

03
Automatic Fee Calculation
The website applies Early Bird or Normal rates automatically. Group totals are calculated by

participant quantity; student registrations receive the applicable 50% discount.

04
Conference Quotation
A quotation is generated before payment and clearly shows the rate type, unit rate,

participant quantity and total amount payable.

05
Flywire Prefill
When Proceed to Flywire Payment is selected, the system passes the calculated amount

and available payer details to Flywire.

06
Complete Remaining Flywire Fields
The applicant only completes information that Flywire still requires and that is not available

from the conference registration form, such as address or other mandatory payment fields.

Key result

Applicants now move through one connected workflow: registration details -> automatic fee

calculation -> quotation -> Flywire payment. This reduces manual re-entry and helps ensure the

payment amount matches the registration record.
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2. Group Participant - Key Person / Payer Prefill
New payer details and participant-count workflow

Figure 1. Group Participant workflow with Key Person / Payer contact details and participant-name fields.

How it works Why it is important

• Selecting Group Participant reveals Key

Person / Payer Name, Email and Mobile

Number fields.

• The Key Person is identified as the person

responsible for one full payment for all group

members.

• The participant-name list determines the total

group quantity used in the quotation

calculation.

• Available Key Person details are passed

forward to Flywire to reduce repeated data

entry.

• Creates a clear record of who is responsible

for the group payment.

• Supports accurate quantity-based fee

calculation for groups.

• Reduces the chance of using the wrong

applicant details as the payer information.

• Makes the payment process faster for group

organisers.
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3. Student Verification
Student ID number + supporting document

Figure 2. Student Verification section requiring both Student ID Number and supporting Student ID upload.

How it works Why it is important

• Selecting Student opens the Student

Verification section.

• A Student ID Number is required.

• A valid Student ID image or PDF must also be

uploaded for verification.

• The student registration receives the

applicable 50% discount after the required

verification information is provided.

• Provides evidence that the applicant is

eligible for the student rate.

• Reduces misuse of the student discount.

• Keeps the verification information attached to

the conference application record.

• The Student ID number can also be used for

payment-field mapping where Flywire supports

a matching field.
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4. Conference Quotation
Generated automatically before payment

Figure 3. Conference Quotation showing payer details, quantity, unit rate and total amount payable.

How it works Why it is important

• The applicant no longer goes directly to

Flywire after submitting the registration form.

• The system first generates a Conference

Quotation using the application details and

applicable pricing rules.

• The quotation displays registration reference,

rate type, payer details, quantity, unit rate and

total amount payable.

• The applicant can download the quotation as

a PDF or proceed to Flywire payment.

• Gives the applicant a clear amount to review

before paying.

• Creates a downloadable record for

reimbursement, internal approval or personal

records.

• Makes group-payment calculations

transparent.

• Provides a traceable link between the

registration record and payment stage.
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5. Flywire - Automatic Payment Amount
Calculated amount is passed from the quotation

Figure 4. Flywire payment page showing the automatically supplied total amount.

How it works Why it is important

• When Proceed to Flywire Payment is clicked,

the calculated MYR amount is sent to the

Flywire payment link automatically.

• The applicant sees the same amount that

appeared on the Conference Quotation.

• The applicant then selects the payment-origin

country and continues with Flywire payment

options.

• Prevents applicants from manually entering a

different payment amount.

• Reduces payment mismatches between

registration records and Flywire transactions.

• Supports a more controlled and consistent

payment process.
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6. Flywire - Payer Details Prefill
Available registration data is reused on the payer-information page

Figure 5. Flywire payer-information page with available details already pre-filled from the conference registration.

How it works Why it is important

• The system now passes available payer

information from the conference registration to

Flywire.

• This includes details such as payer email,

name and mobile number where Flywire

supports the corresponding fields.

• For group registrations, the Key Person /

Payer details are used instead of the main

applicant details.

• Applicants complete only the remaining

mandatory Flywire fields that are not available

from the registration form.

• Reduces repeated typing and improves the

applicant experience.

• Lowers the risk of inconsistent email, phone

or payer information between the registration

record and payment record.

• Maintains the correct payer identity for group

registrations.

• Works without requiring access to Flywire's

backend; the conference website passes

supported values through the payment link.
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7. Automatic Pricing & Control Rules
How the system decides the quotation amount

Rule System behaviour

Early Bird Rate Applied automatically to registrations made on or before 23 October 2026.

Normal Rate Applied automatically after 23 October 2026.

Group Participant The relevant group rate is multiplied by the total number of participants

recorded in the application. The Key Person / Payer makes one full

payment for the group.

Student The selected registration option receives the applicable 50% student

discount, subject to Student ID verification.

Quotation The calculated amount is shown clearly before payment and can be

downloaded as a PDF.

Flywire The calculated MYR total and available payer details are passed to

Flywire. Remaining Flywire-required fields must still be completed by the

payer.

Why this update matters

The updated workflow makes the registration and payment journey easier to follow, reduces

duplicate data entry, improves the accuracy of payer information, provides a formal quotation

before payment, and helps ensure that the amount paid through Flywire matches the amount

calculated from the conference registration.

Implementation note
Flywire remains a third-party payment platform. The conference website does not require backend

access to Flywire for these functions. It calculates the registration fee locally and uses

Flywire-supported payment-link parameters to pass the amount and available payer details into the

payment journey. Fields that Flywire does not support for prefill, or that are not collected in the

conference form, still need to be completed by the payer on Flywire.


