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1.0 NOTIFICATION & ACCESS

1.1  Receiving Registration Confirmation

= Upon registration in the LMS, check your email for a notification
confirming your registration.
= You will be granted access to relevant subjects in the LMS upon

enrolment via Registry / NewMyPride.

1.2  Troubleshooting and Support

= If you encounter any of these issues, you can contact the following contact

person:
Course Materials Program Coordinator
Course Registration Program coordinator
Reset Password Ims.support@help.edu.my
Login Issue Ims.support@help.edu.my
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2.0 ACCESS TO LMS
2.1 New User

Step 1: Check Your Email

= Email Notification: First-time users will receive an email notification

containing an auto-generated password (Refer Figure 2.1)

HELP e-Learning: New user account Inbox x

ws s XETAPA® OF NOtification email

Hi test_account -

A eLeaming Management System account has been created for you at'HELP e-Leaming’ and you have been issued with a new temporary password
Your current login information is on follows

username: test_account
password: z-1HFV9'LS

You will have to change your password when you login for the first time. You
will also be notified through email after you have been given accessed to the
relevant subject that you have enrolled for.

To start using 'HELP e-Learning, login at

hitps //hims help edu my/login/?lang=en

In most mail programs, this should appear as a blue link which you can just
click on

If that doesn't work, then cut and paste the address into the address line at
the top of your web browser window.

Regards
HELP e-Learning’ administrator,

LMS support Admin
Ims support@help edu my

(Figure 2.1)
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Step 2: Access the LMS Portal

= Visit the Website: Go to https://lms.help.edu.my (refer Figure 2.2)

Step 3: Login to Your Account

= Enter Username: Use your student ID in lowercase (e.g., b123456) as the

username.

= Enter Password: Use the auto-generated password provided in the email

notification, then click Log in.

™  https://hims.help.edu.my

®

Go to https://tms.help.edu.my

Vg

HELP " HELP

University Academy
university of achievers college of achievers
Enter username
& password
(from email)
then click Log in
HELP e—LeGrning Already have an account? / @

@ 0 Username
How to Login? a

Password
For the first-time login users, an email notification with auto-
generated password will be sent to your helplive email. If you have [J Remember username

not received it within 24 hours, please click Reset Password link

For Students :

R g ) Forgotten your username or password?
If your student id is b123456, your login username is "bl23456". If you

have forgotten your password, please reset password by key-in

(Figure 2.2)
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Step 4: Change Your Password

Update Password: Change your password after successfully logging in for

the first time to ensure your account's security (refer Figure 2.3)

You must change your password to proceed.

Change password

Username shakespare

The password must have at least 8 characters, at least | digit(s), at least 1 lower case letter(s), at leost 1 upper
case letter(g), at least 1 non-alphanumeric character(s) such as as *, -, or #
Passwords can be reused ofter 2 changes

Current password L @ Update password then

click Save changes
New password

New password (again)

Save changes

There are required fields in this form marked

(Figure 2.3)
Step 5: Access moodle app (mobile app) - optional

= If you wish to access the HLMS via mobile app, download the app.
= Click the link at the footer of every HLMS page (refer Figure 2.4).
= To download the app, follow Step 6

)

Click here B Data retention summary

"

(Figure 2.4)
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Step 6: Download Moodle app (mobile app) - optional

= As a continuation from Step 5, choose to download via app store or
google play (refer Figure 2.5)

= Follow further installation instructions to install the app on your phone.

'anOdle_ Forums Documentation

...and more!
To access your Moodle or MoodleCloud sites on your mobile devices, please ask your site administrator to enable mobile services.

See the Moodle app documentation and Moodle app release notes for all the latest information.

Click either App Store
or Google play

£ Download on the GETITON
¢ App Store [P Google play

(Figure 2.5)
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2.2 Access HLMS using Moodle App
Step 1: Open the Mobile App

= Once the installation is finished, open the mobile app.

= In the 'Your site' field, enter https://hlms.help.edu.my.

Step 2: Connect to your site

= Click 'Connect to your site'.

1.45 Vo =
kere atll wies = L)

Connect to Moodle ¢
Enter our site url:

Your e /https://hlms.help.edu.my

http://hims.help.edu.my

Please select your account:

,’ Connect to your site >

hims.help.edu.my \

Click connect

to site @

(Figure 2.6)
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Step 3: Access the app

= On the login page, enter your username (student ID in lowercase) and

password.
Step 4: Log in

= C(Click 'LOG IN".

077 Vo o=
Reoe atll wies = CBL

&  Login s

Toodle.... ... »

HELP e-Learning passwo rd

https://hims.help.edu.my /
Username @

o | ClickLOGIN

LOG IN /

Lost password?

(Figure 2.7)
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3.0 PASSWORD RECOVERY

3.1 Forgotten Password (For Web)

Step 1: Click ‘Forgotten your username or password’ (refer Figure 3.1)

FigtiELy  ghsty

university of achievers college of achievers

HELP e—Lecrning Already have an account?
@ O  username R
O Click here
w to Login
a Passwol @
For the first-time login users, an email notification with auto-

generated password will be sent to your helplive email. If you have ) Remember username

not received it within 24 hours, please click  REEEREEEEEIEN1S

For Students :

Forgotten your username or password?

If your student id is b123456, your login username is "bl23456". If you

(Figure 3.1)

= For web interface, there is also an instructional video located at the
bottom of the page for your kind perusal (refer Figure 3.2) or you can
watch it by clicking link below:

https://yvoutu.be/BeUYxEa7Fcw

25 hims.help.edu.my/login/index.php

H reset password

Instructional
video

Our Mission

To help people succeed in life and to live a life of significance
through education

Our Vision

To be a university with a strong culture of quality and leadership
that focuses on sound academic standards, continuous
improvements, and the talent development of students and staff.

(Figure 3.2)
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Step 2: Enter either ‘Username’ or ‘Email address’ (refer Figure 3.3)

Step 3: Click ‘Search’ (refer Figure 3.3)

To reset your password, submit your username or your email address below. If we can find you in the database, an email will be sent to your email address, with instructions how to get access
again.

Search by username

Username
O,
P 4 Enter either
Click username or
search by email aggiress email address
Email address \ l

(Figure 3.3)

* You will receive an email similar to the one shown in Figure 3.4. Follow
the instructions in the email to complete the process.

= If you do not receive the email in your inbox, please check your
SPAM/Junk mail folder.

= Remember to reset your password within 60 minutes.

= If you still encounter login issues, kindly contact
Ims.support@help.edu.my.

= By following these steps, you should be able to reset your password and

regain access to your account.

HELP e-Learning: Password reset request nbox x

LMS support Admin (via HELP e-Learning)

ame »

Hi test_account,
A password reset was requested for your account 'test_account’ at HELP e-Learning.

To confirm this request, and set a new password for your account, please
go to the following web address:

https://hims.help.edu.my/login/forgot_password php?token=3UHjvnctFhh5knxJSaEooSwaQTEE 1tV
(This link is valid for 30 minutes from the time this reset was first requested)

If this password reset was not requested by you, no action is needed.
If you need help, please contact the site administrator,

LMS support Admin
Ims.support@help.edu.my

(Figure 3.4)
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3.2 Forgotten Password (Moodle App)

Step 1: Click ‘Lost password’ (refer Figure 3.5)

&  Reconnect ®

HELP e-Learning
https://hims.help.edu.my
t-
test_account -
Password @
Click here

&~

Lost password?

Or

oo
om SCAN QR CODE

(Figure 3.5)
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Step 2: Check the option ‘Username’ or ‘Email address’ (refer Figure 3.6)
Step 3: Enter the appropriate information (refer Figure 3.6)

Step 4: Click ‘SEARCH’ (refer Figure 3.6)

&  Forgotten password

To reset your password, submit your username or your emall address
below. If we can find you in the database, an email will be sent to your
email address, with instructions how to get access again

Search by:
Check either
™™ Username or ™%
Emailaddress EmaiLaddress“O .@
Enter the intende
o particular

Click searchc

(Figure 3.6)
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* You will receive an email similar to the one shown in Figure 3.7. Follow
the instructions in the email to complete the process.

= If you do not receive the email in your inbox, please check your
SPAM/Junk mail folder.

= Remember to reset your password within 60 minutes.

= If you still encounter login issues, kindly contact
Ims.support@help.edu.my.

= By following these steps, you should be able to reset your password and

regain access to your account.

HELP e-Learning: Password reset request nbox x

S LMS support Admin (via HELP e-Learning)
. tome -

Hi test_account,
A password reset was requested for your account 'test_account’ at HELP e-Learning.

To confirm this request, and set a new password for your account, please
go to the following web address:

https:iihims.help.edu.my/login/forgot_password.php?token=3UHjvnctFhhoknxJSaEoo9waQTEE1tVY
(This link is valid for 30 minutes from the time this resst was first requested)

If this password reset was not requested by you, no action is needed.
If you need help, please contact the site administrator,

LMS support Admin
Ims.support@help.edu.my

(Figure 3.7)
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4.0 ENROLMENT

4.1 Em

ail Notification of User Registration and Programme-Subject

Access

= Once you enrol in a subject via NewMyPride or Registry, you will

receive an email notification regarding your access to course
materials. Access to the subject page is not immediate upon
enrolment. Please allow 24 hours for access to be granted. Refer

Figure 4.1 for sample of email notification

Enrolment notification Inbox x & @

LMS support Admin (via HELP e-Learning) 1O7PM (O minutes ago) ¥ “

Dear test_account

If you'd like to receive email notifications, kindly click here to configure your notification preferences.

For any enguiry, kindly contact Ims support@help edu my

Reading this in an email? Download the mebile app and receive nofifications on your mobile device

(Figure 4.1)

4.2 Self-Enrolment

= Some courses in the HLMS require self-enrolment. You must find

and enroll on these courses yourself.
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4.2.1 Finding the Course (Web)
Navigate to Site Home (refer Figure 4.2)
Step 1: On the left-hand side of the screen, click “Site home.”

Step 2: Scroll down to the ‘Search course’ section then enter the name of the

course you're searching for.

Step 3: Click ‘Go.’

" !J\E%RPY " EEI.'.,B HELP University Homepage Learning Resource Centre

niversity of achievers cotoge

@ Study Awards 2024 at Malaysian Private Universities.pdf
( bashboard
Permalink

)

{?) Site home Discuss this topic (0 replies so far)

E# calendar -?.l topics .
( : ) Click Go
‘/

& certificates "
kSitehome[| e

My courses < @ ———— Available courses

hyour coursg

B A

Room Booking

[ private files

HELP University

Approval
Student
New Club and Event Student Life Events Representative
Proposal Submission Council (HUSRC)

Access * Access » Access = Access

(Figure 4.2)
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Step 4: Once the course appears in your search results then click ‘Access’ for

immediate enrolment (refer Figure 4.3)

HELP e-Learning

Dashboard Courses Search accs123 Manage courses

Search results: 12

P

ccounting Accounting For Managerial Accounting For Managerial Accounting For Managerial
Decisions ( Dec 2020) Decisions ( Jun 2021) Decisions ( May 2020)

Click Access

~>
Category: Master of Business

Category: Master of Business Category: Master of Business

(Figure 4.3)
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4.2.2 Finding the Course (Moodle App)

Open the Search (refer Figure 4.4)

Step 1: At the top of the page, click the search icon (magnifying glass).

& 8 Sl GO

HELP e-Learning

Q
s
Dashboard home

Click here

Recently accessed courses

Student Evaluation Prototype

Test Courses

(Figure 4.4)
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Search for the Course (refer Figure 4.5)

Step 2: On the ‘Available courses’ page, enter the name of the course you are

searching for and click the search icon (magnifying glass).

Step 3: Click on the course you wish to enrol in.

Q a

Taicaes 7 Click course you

dngissesnrelin

I

Event Propossl end Report Submission
Student Life Events %)
R Student Life Upcoming Events

(Figure 4.5)
Enrol in the Course (refer Figure 4.6)

Step 4: Click ‘ENROL ME’ for immediate enrolment.

< - =
"0
.
EVENT PROPOSAL

Commaniecimal
New Club and Event Proposal Submission E

Proposa and Report Sumicecn

> Teachers

Click ENROLME

O
/

ENROL ME |

1

(Figure 4.6)
19
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5.0

5.1

UNDERSTANDING THE COURSE AND ITS FEATURES

EASY PROGRESS ACCESS

To keep track of your progress in the course, you can easily access an

overview by visiting the course page. Here, you'll find checkboxes next to

each piece of content. These checkboxes indicate whether you have

viewed or completed the content (refer Figure 4.7).

FAPELP WgHELP ity omoncge tsamng rescrea conts

[ course sections

Student Evaluation Prototype

Dashboard My courses Student Evaluation Prototype

Q}Pani:ipcnts
qudgas
&8 rades
() boshboard
uncement

{7 site home

.
9 calendar Student Evaluation

B My courses

Student Evaluation

(M private files % student Evaluation v.2

(Figure 4.7)
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5.2 FORUM

Your course includes forum sections where you can post new discussions or reply
to existing posts. Each forum section is typically named according to the topics

it covers. Refer Figure 4.8 (Forum Icon), Figure 4.9 (web) & Figure 5.0 (Moodle

App)

LVLy_j

(Figure 4.8)

”MHE.EE My ‘H“Er:!.g HELP University Homepage Learning Resource Centre (] JAR ]
O course sections
& rortciparts Student Evaluation Prototype
[l Doshboord ~ Mycourses  Student Evaluation Prototype
Grades
(7 bashboard Your progress
f& Announcements
& site home
Calendar .
Student Evaluation
< My courses
=My courese %) Student Evaluation e
[ private files #) student Evaluation v.2 0

(Figure 4.9)

ien B8 Sl @

< a 0

Student Evaluation Prototype

Course Participants Grades

e

General

Announcements

Student Evaluation

(Figure 5.0)

21
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5.2.1 Forum (web)

Locate Forum Discussion Topics

. When you click on the Forum, you will be greeted with the discussion

topics as shown below (Refer Figure 5.1).

Announcement Test - Student
Dashboard Courses Announcement Test - Student General Forum | Search forums
Forum1 & -
, Discussion Topic
Discussion / Storted by Last post | Replies
% Inisisal 25 4un2024 5 N 2024 !
¥ o test 20 30n 2024
(Figure 5.1)
Discussion Title
. Click on any of the discussion topics to view the posts by students and
instructor. The details as shown below (refer Figure 5.2).
, Forum title
Forum 1
Thisis a test <fumm . N
Discussion title First post & settings -
« This is a test
Display replies in neggfd form s Move this discussionto ... # Move l
This is a test
by MOHD RIZAL RUSLI - Tuesday, 25 June 2024, 5:38 PM
This is a test
Permalink  Edit Delete Reply Exportto portfolio
Re: This is a test
by MOHD RIZAL RUSLI - Tuesday, 2 July 2024, 5:25 PM
Hi
Permalink  Showparent Edit Split Delete Reply Exportto portfolio
« Thisis a test )
Reply to first post
(Figure 5.2)
22
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Reply to Discussion Topics

. Click on ‘Reply’ when you want to reply to a post (Refer Figure 5.3).

Forum 1
This is a test

4 This is a test
Display replies in nested form : Move this discussion to

This is a test
by MOHD RIZAL RUSLI - Thursday, 4 July 2024, 2:28 PM

This is a test

« This is a test

& Settings ~

Click Reply to reply

to the post

Delete

Move

Permalink Edit Reply Export to portfolio

(Figure 5.3)

. When you click on ‘Reply’, a box will appear as shown below. You may click

on ‘Advanced’ for more editing features (Refer Figure 5.4)

Forum 1
This is a test

A This is a test
Display replies in nested form 3

This is a test
by MOHD RIZAL RUSLI - Thursday, 4 July 2024, 2:29 PM

Move this discussion to .. 4

< Settings ~

Move

Student Manual v2.0 (9 July 2024)

This is a test
Permalink Edit Delete Reply Export to portfolio
Write your reply Click Advanced for
more editing features
°@
Cancel O Reply privately Advanced
(Figure 5.4)
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Advanced Discussion Topic Reply

More editing features are shown below

Message

Click for more
option

You may attach a

3

“~

Editing options including
add videos, files, images, etc

Discussion subscription

"file here ~

[k}
L]

Files

-

You can drag and drop files here to add them.

Add New Discussion Topic

(Figure 5.5)

Step 1: Create a new discussion topic (Refer Figure 5.6)

Forum 1

Add a new topic

77 Thisis a test
T Thisis atest

This is o test

prs

General news and announce @ Clickto add new tOpiC

Started by Last post | Replies

MOHD RIZAL RU.. MOHD RIZAL RLU. 0

4 4ul 2024 4 Jul 2024

MOHD RIZAL RU_ MOHD RIZAL RU_ 1

25 Jun 2024 2.Jul 2024

MOHD RIZAL RU.- MCHD RIZAL RU_ o

20 Jun 2024 20 Jun 2024

MOHD RIZAL RU. MOHD RIZAL RU. o

13 Jun 2024 13 Jun 2024
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Step 2: Enter a discussion title or subject (Refer Figure 5.7).
Step 3: Enter your first post for a new discussion. (Refer Figure 5.7).

Step 4: Click ‘Post to forum’ (Refer Figure 5.7).

Add a new topic

/ @ Enter you subject

Subject

Message

Enteryour new post \

Click to post forum

Post to forum Cancel Advanced

There are required fields in this form marked

(Figure 5.7)
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5.2.2 Forum (Moodle App)

Locate Forum Discussion Topics

When you click on the Forum, you will Refer the discussion topics as

shown below (refer Figure 5.8).

Discussion Title

Click on any of the discussion topics to view the posts by students and

instructor (refer Figure 5.9).

Forum1

General news and announcements

3 discussions

Sort by last post creation date in descending order

Thisis a test

MOHD RIZAL RUSLI
Tue, 25 Jun 2024, 5:38 PM

© Last post 18 hours ago

Thisis a test

MOHD RIZAL RUSLI
Thu, 20 Jun 2024, 4:49 PM

© Last post 13 days ago

Thisisa test

MOCHD RIZAL RUSLI
Thu, 13 Jun 2024, 4:44 PM

@ Last post 20 days ago

Discussion
topic ?

®a 1 replies

e

®a 0 replies

>

>

2 0 replies

(Figure 5.8)

an Ve = @)
B il W = G

First post
&« Question 1 :
Question 1 /
. . MOHD RIZAL RUSLI
Discussio Wed, 3 Jul 2024, 1:53 AM
title
Reply to
4y REPLY first post
test_account -
Wed, 3 Jul 2024, 11:53 AM
hi
4=y REPLY

(Figure 5.9)
26

Student Manual v2.0 (9 July 2024)



Reply to Discussion Topics

540 - Rl anll Vi = @D

€  Question1

Question 1

MOHD RIZAL RUSLI
Wed, 3 Jul 2024, 11:53 AM

test /

4=y REPLY

test_account -
Wed, 3 Jul 2024, 11:53 AM

hi

4 REPLY

(Figure 5.10)

12019 -

€ Question1

test_account -
Wed, 3 Jul 2024, 1153 AM

4 REPLY

Sabject

Re: Question 1

[—

s 9 >

B I u
X M/

CANCEL POST TO FORUM

(Figure 5.11)
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Click on ‘Reply’ when you want to reply to a post (5efer Figure 5.10).

When you click on ‘Reply’, a box will appear as shown below. You

may click on ‘Advanced’ for more editing features (refer Figure 5.11)
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= Advanced Discussion Topic Reply (refer Figure 5.12)
[ T

& Question1

4 RepLY

St

Re: Question 1

Message

Click for

/ more option \

BIQ%!{|>

<

v Advanced Ed|t|ng
M e sz 168, masimem rur VRN S

, + ApDFILE

CLICk here CANCEL POST TO FORUM
to add file

(Figure 5.12)

Add New Discussion Topic

Step 1: Create a new discussion topic (refer Figure 5.13).

Forum Test

1discussions.

Sort by last post creation date in descending order ~
Question 1

MOHD RIZAL RUSLI
Wed, 3 Jul 2024, 11:53 AM >

© Last post 22 minutes ago 1 replies

Click here to
add a new
discussion
topic

i

< Previous activity

(Figure 5.13)
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Step 2: Enter a discussion title or subject (Refer Figure 5.14).
Step 3: Enter your first post for a new discussion. (Refer Figure 5.14).

Step 4: Click ‘Post to forum’ (Refer Figure 5.14).

“ Add discussion topic

I‘“ | Discussion
title/subject

First
post

B I Y 5 9 H: >
Click here for
more options

I e - N

(Figure 5.

¥ Bdverced
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5.3 QUIZ
Quizzes may be used for tests, examinations, practice, or self-assessment

-Refer Figure 5.15 (Quiz Icon), Figure 5.16 (web) & Figure 5.17 (Moodle

App)
(Figure 5.15)
Announcement Test - Student 8-

+ 2 forum1 Edit ~ £

+ |/ Iestouiz # Edit - 2 &

@ Add an aetivity or resource

D add weeks

Stay in touch

£ Data retention summary

[] Get the mobile app

(Figure 5.16)

&Rl Vi = B0

<« a 0
Announcement Test - Student

Course Participants Grades
General

Forum1

o/ TestQuiz / O

(Figure 5.17)
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5.3.1 Quiz (web)
= After you click on the Quiz activity, you will be taken to the Quiz
details page, where you can find all the information related to the

quiz. To start the attempt, click on 'Attempt quiz now’ (refer Figure

5.18).

Test Quiz

Attempts allowed: 2

Quiz details # This quiz opened at Thursday, 4 July 2024, 12:29 PM

This quiz will close on Friday, 5 July 2024, 12:29 PM.
Time limit: 30 mins

Grading method: Highest grade

Clickto start __apr = attempt quiznow
the attempt

(Figure 5.18)

= If the quiz has a time limit, you will be prompted with the reminder. You
must finish the quiz within the stipulated time. Once you start, the timer

cannot be paused. Click ‘Start attempt’ to proceed (refer Figure 5.19)

time limit

Time limit

Your attempt will have a time limit of 30 mins. When
you start, the timer will begin to count down and
Click to start cannot be paused. You must finish your attempt
before it expires. Are you sure you wish to start now?

the attempt

Start attempt Cancel

(Figure 5.19)
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= Answer all the questions. Once finished click ‘Finish attempt’ (refer Figure

7.0).
Quiz navigation
B
L O q.Pre-mode sauces Finish attemnpt .
e ® b, High-sadiur / R
me le
2 Edit 2 e.Harbs and s _— Start a new iew
preview
guestion O d. Butter and oil Click to finish
_ the attempt
Cleor my choc

(Figure 5.20)

* You can review your attempt on the 'Summary of attempt' page. Verify the

status of all questions.

= If you wish to continue with the attempt, click ‘Return to attempt’.

= To complete the attempt, click 'Submit all and finish' A confirmation

window will appear (refer Figure 5.21).

Summary of attempt Questions -

status
Question Status / Finish attempt

1 Answer saved

2 Answer saved
Click to continue
Cl\Ck to Return to attempt the attempt
complete the Time left 021:53
attempt

This attempt N:ve submitted by Thursday, 4 July 2024, 2:01 PM.

Submit all and finish

Test QUiZ Quiz navigation

(Figure 5.21)
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= Click 'Submit all and finish' to proceed (Refer Figure 5.22).

|

Confirmation

Once you submit, you will no longer
| be able to change your answers for
this attempt.

complete
the attempt

(Figure 5.22)

5.3.2 Quiz (Moodle App)

= After you click on the Quiz activity, you will be taken to the Quiz details
page, where you can find all the information related to the quiz. To start

the attempt, click on 'Attempt quiz now' (refer 5.23).

« TestQuiz

tempts alowed: 2

This quiz opened at Thursday, 4 July 2024, 1229 PM

Grading method
Highest grade

t

quiz details

Click to
start the
attempt

!

< Previous activity

(Figure 5.23)
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= If the quiz has a time limit, you will be prompted with the reminder. You
must finish the quiz within the stipulated time. Once you start, the timer

cannot be paused. Click ‘Start attempt’ to proceed. (Refer Figure 5.24)

0.17 Ve E—
R7e il i = G

Start attempt x
Time limit
T”'”? limit Your attempt will have a time limit of 30 mins. When you start, the timer
reminder will begin to count down and cannot be paused. You must finish your
attempt before it expires, Are you sure you wish to start now?

Click to
startthe ==
attempt

(Figure 5.24)

Quiz page
= You are now on the quiz page, answer the question. Click next to go next

question (refer Figure 5.25).

&« Test Quiz .

Time left 00:29:38 (Hide)
Notyet d
Question1 ot yet answere:

Marked out of 1.00

H: g be cooked to maintain the most flavor and
nutrition?
Select one:

&. Steam them

b.Fry them

. Grill them with il

O O O O

d. Saute them in butter

ut CcHOICE

Answer the question

Click to go
to next
question

(Figure 5.25)
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* Once finished click ‘Submit’ (Refer Figure 5.26)

& TestQuiz [ |
Time left 00:29:25 (Hide)
Not yet snswered
Question 2 e

Marked out of 100

What shouid be used to help flavor food sccording to the patient
preferences?

a High-sodium seasanings

b. Pre-made sauces

c.Butter and ol

O O O O

d. Herbs and spices

f

Answer the question
Click to

submit the
attempt

£ PREvioUs SuBMIT

(Figure 5.26)

* You can review your attempt on the 'Summary of attempt' page. Verify the
status of all questions. Click at question if you wish to change the answer.

= To complete the attempt, click 'SUBMIT ALL AND FINISH' (refer Figure

« Test Quiz
Summary of attempt
Click atthe . Sotin
question if . PR— 5
you wish to ===y
update the % Ao s &
answer T attemot must be sbmitted by Thursday, 4 iy 2024, 318PM,
fammp—
Click to
submit the
attempt
SUBMIT ALL AND FINISH

(Figure 5.27)
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* A confirmation window will appear. Click 'OK' to proceed (Refer Figure

5.28).

Once you submit your answers, you won't be
able to change them.

CANCEL OK

(Figure 5.2
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5.4 ASSIGNMENT
Students can submit any digital content (files), such as word-processed
documents, spreadsheets, Figures, or audio and video clips, depending on
the assignment activity setup and requirements. - Refer Figure 5.29

(Assignment Icon), Figure 5.30 (web) & Figure 5.31 (Moodle App).

g

(Figure 5.29)

Announcement Test - Student .

Dashboard Courses Announcement Test - Student

(Figure 5.30)

336 Vo o=
o5 ol wir; = @0

<« a 0
Announcement Test - Student
= o

Course Participants Grades

General

| Forum1
V Test Quiz B

Test Assignment

(Figure 5.31)
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5.4.1 Assignment (web)

= After you click on the Assignment activity, you will be greeted with the

Assignment submission status page. Click ‘Add Submission’ to start the

assignment submission (Refer Figure 5.32).

Submission
status

Grading status

Due date

Time remaining

Last modified

Submission
comments

Test Assignment

Submission status

No attempt

Not graded
Wednesday, 10 July 2024,

6 days 8 hours

Comments (0)

12:00 AM

'

Add submission

You have not made a submission yet.

(Figure 5.32)

= On the assignment submission page, click on the area within the dotted

lines to upload a file (Refer Figure 5.33) or you can drag & drop your file

to the dotted lines area.

Student Manual v2.0 (9 July 2024)

Test Assignment
File submissions Maximum file size: 1IGB, maximum number of files: 20
(=] o
= Files
You can drag and drop files here to add them.
(Figure 5.33)




= In the File Picker window, click 'Choose File' (Refer Figure 5.34). Another
window will open (Refer Figure 5.34); select your submission file and then
click 'Open'. To upload, click 'Upload this file' (Refer Figure 5.35). Click

‘Save changes’ to submit (Refer Figure 5.36)

File picker *
h Recent files BE | : ]
& Upload a file
T Private files @

Attachment
» Wikimedia ‘ Choose File ‘ No file chosen
Save as
Author
MOHD RIZAL RUSLI @
Choose license Al rights reserved / B
Upload this file
(Figure 5.34)

@ Open X
« v 4 »> OneDrive - HELP University > Apps v U Search Apps L
Organize v New folder S i | 9

A Name - Status Date modified Type

v s C

{ test (@] 3/7/2024 3:52 PM Compr
@
4
- @
v é@C
v < >
File name: | [AnFies / -
(Figure 5.35)
Test Assignment
File submissions Maximum file size: 168, maximum number of files: 20
0Oo& #®oeom
Submission file ™ fles
\ Name Last modified Size Tipe
| B stzip 3007124, 16.00 22 bytes Archive (ZIF)

@\

(Figure 5.36)
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= Once submitted, you will be able to Refer the submission details. You can

edit your submission until the due date. This means you can upload a new

or updated document only before the assignment's due date (refer Figure

5.37).

Submission
status

Grading status

Due date

Time remaining

Last modified

File submissions

Submission
comments

Submitted for grading

Not graded

Wednesday, 10 July 2024, 12:00 AM

6 days 7 hours /

Wednesday, 3 July 2024, 4:23 PM

Submission
details

-3 testzip 3 July 2024, 4:23 PM

Comments (0)

Click to edit ==y Edit submission Remove submission «fmmm  Click to remove
submission submission
You can still make changes to your submission.

= Your submission

(Figure 5.37)

is incomplete if the status still shows ‘Draft (not

submitted)’. Click ‘Submit assignment’ to complete the submission (refer

Figure 5.38).

Submission
status

Draft (not submitted) / Draft

Grading status
Due date

Time remaining
Last modified

File submissions

Submission
comments

Not graded
Wednesday, 10 July 2024, 12:00 AM
8 days 7 hours

Wednesday, 3 July 2024, 4:30 PM

= testzip 3 July 2024, 4:30 PM

Comments (0)

Edit submission Remove submission
You can still make changes to your submission.

Click to complete

the submission — Submit assignment

Once this assignment is submitted you will not be able to make any more changes.

(Figure 5.38)
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= For some assignments, you must accept the submission statement before

you can confirm the submission. Check the statement, then click ‘Continue’

(refer Figure 5.39)

Confirm submission

There are required fields in this form marked

Test Assignment

Submission
statement

This assignment is my own work, except where | have acknowledged the use of the works of other people.

@ Are you sure you want to submit your work for grading? You will not be able to make any more changes.

O

(Figure 5.39)

* Your assignment submission is successful ONLY if ‘Submitted for grading’

is shown in your submission status. (Refer Figure 5.40)

Submission
status

Grading status

Due date

Time remaining

Last modified

File submissions

Submission
comments

Submission status

Submitted for grading

Not graded

Wednesday, 10 July 2024, 12:00 AM

6 days 7 hours

Wednesday, 3 July 2024, 4:51 PM

= testzip

Comments (0)

N

Successful
submission
status

3 July 2024, 4:30 PM

(Figure 5.40)
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5.4.2 Assignment (Moodle App)

Assignment submission

= After you click on the Assignment activity, you will be greeted with the

Assignment submission status page. Click ‘Add Submission’ to start the

assignment submission (refer Figure 5.41).

Submission status

Test Assignment

(Figure 5.41)

= (Click ‘ADD FILE’ then choose your submission file from your phone

storage. Then click ‘Save’ (refer Figure 5.42).

Student Manual v2.0 (9 July 2024)

File submissions

& Test Assignment

Maximum file size: 1 GB, maximum number of files: 20 /

+ ADDFILE

002 11 Ve -
i il W, T G

SAVE

(Figure 5.42)
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= Click ‘Save’ then “OK’ to confirm your submission. (Refer Figure 5.43)

Are you sure?

CANCEL OK

(Figure 5.43)

* Once submitted, you will be able to Refer the submission details. You can
edit your submission until the due date. This means you can upload a new

or updated document only before the assignment's due date (refer Figure

5.44).

Due date
Wednesday, 10 July 2024, 1200 AM

Time remaining
6 days 6 hours

Last modified
Wednesday, 3 July 2024, 5:15 PM

File submissions

DOC-20240105-
ﬁ WA0002_240524_170925.pdf O
489.92KB - Wednesday, 3 July 2024, 515 PM

This W own work, Ihe 0
use of the works of other people.

Onoe this assignment is y anymore

changes.

< Previous activity

Next act 5

(Figure 5.44)
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= For some assignments, you must accept the submission statement before

you can confirm the submission. Check the statement. Your submission is

incomplete if the status still shows ‘Draft (not submitted)’. Click ‘Submit

assignment’ to complete the submission (refer Figure 5.45).

| Test Assignment

Submission status
\

Due date
Wednesday, 10 July 2024, 12:00 AM D ra ft

Time remaining
6 days 6 hours

Last modified
Wednesday, 3 July 2024, 515 PM

File submissions

g DOC-20240105-
B8 WA0002_240524_170925 paf O

489.92KB - Wednesday. 3 July 2024, 515 PM

Submission

submission comments Statement s

Comments (0)

This assignment is my own work, except where | have O
acknowledged the use of the works of other people. L

(Figure 5.45)

* Your assignment submission is successful ONLY if ‘Submitted for grading’

is shown in your submission status. (Refer Figure 5.46)

Student Manual v2.0 (9 July 2024)

086 Ve —
Rose ol wie; 2 (80

3 e

. Test Assignment

Submission status

Submitted for grading \

ey successful

Wednesday, 10 July 2024, 12:00 AM . .

S submission
ime remalnlng

Assignment was submitted 6 days é hours esIat u S

(Figure 5.46)
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5.5 TURNITIN
Turnitin generates a similarity report highlighting any matched text,
which helps educators assess the authenticity of the submission - Refer

Figure 5.47 (Turnitin Icon) & Figure 5.48.

(Figure 5.47)
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Accessing Turnitin

= Click Turnitin assignment

Announcement Test - Student & -

Dashboard Courses Announcement Test - Student

Your progress
Forum 1

V Test Quiz

. Test Assignment

0 - '
&) Turnitin Assignment

(Figure 5.48)

= After clicking on the Turnitin Assignment activity, you will be directed to
the Turnitin "My Submission' page. Here, you will find all the information
related to the assignment, including the title, start date, and due date

(refer Figure 5.49).

Announcement Test - Student

Dashboard Courses Announcement Test - Student General Turnitin Assignment

Assignment

/ details

My Submissions

Part 1

Title Start Date Due Date Post Date Marks Available

4Jul 2024 - 1027 11 Jul 2024 - 1027 1 Jul 2024 - 10:27 100

~ . ssions
<~ Refresh Submissions

4 Submission Title iz Turnitin Paper ID Submitted Similarity Grade

- - Submit Paper &b

(Figure 5.49)

46

Student Manual v2.0 (9 July 2024)




= This step is mandatory for students submitting to Turnitin for the first
time. Click on box to accept the ‘Turnitin User Agreement’ (refer Figure

5.50) then click ‘I agree’ to proceed (refer Figure 5.51).

My Submissions

You must accept the latest Turnitin User Agreement before you can make a submission. Please click here to read and accept the Agreement.

Part 1 @

Click here to accept User
Title Start Date Due Date Post Date Marks Available
Agreement
Tumitin Assignment - Part 1 4Jul 2024 - 10:27 11 Jul 2024 -10:27 11 Jul 2024 - 10:27 100
£ Refresh Submissions
+4  Submission Title 14 Turnitin Paper ID Submitted Similarity Grade

(Figure 5.50)

Turnitin User Agreement

Our user agreement has been updated. Flease read our user agreement below and agree or
disagree to its terms and conditions:

Turnitin End-User License Agreement

“Users who are not in the European Union refer to Section A only.
**Users in the European Union refer to Section B.

Protecting your personal data and privacy is our top priority. Ye are fully committed to transparency,
accountability and using technology respansibly, no matter what changes emerge from our rapidly evalving
digital world. We implement appropriate technical and organizational measures to protect your personal data

*Section A (For Users who are not in the European Union)

Tumitin and its sendces (the "Site” or the "Services™) are operated and maintained by Tumnitin, LLC (" Tumnitin™),
and provided to you, the user "ou™ or "User” or "End-User”). conditionally upon Your acceptance of the
terms, conditions, and notices contained herein without modification (the “User Agreement™). Depending on
the Turnitin solution utilized, references to “You', “student’, or ‘End-User shall include any persgn submitting
papers through the Service, howewver they are defined

You should review this User Agreement carefully before continuing. If You breach t resment,

Your authorization to use the Site will automatically terminate. \ v

Idlsagree| | agree

(Figure 5.51)
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= To submit the assignment, click the ‘Submit Paper’ (Refer Figure 5.52).
This will open the Submit Paper window (refer Figure 5.53). Enter the
submission title, add the file, and then click ‘Add Submission’. A Digital
Receipt pop-up will open showing the Turnitin submission id and

Submission extract to the assignment (refer Figure 5.54).

My Submissions

Part 1
Title Start Date Due Date Post Date Marks Available
Tumnitin Assignment - Part 1 4Jul 2024 - 10:27 11 Jul 2024 - 1027 11 Jul 2024 - 10:27 100
@ &3 Refresh Submissions
4 Submission Title = Turnitin Paper ID Submitted Similarity Grade \

= = = = = Submit Paper &3

(Figure 5.52)

w Submit Paper

Submission Title 1

File to Submit / Maximum file size: 100MB_m

D

B Fh
Drag & drop the file here or
click add file | @

You can drag and drop files here to add them

There are required fields in this form marked [

(Figure 5.53)

Your submission has fully been 1 ded to Turnitin.

Digital Receipt
g p 5@

Turnitin submission id: 24123317

Submission extract:

A wiki (/'wiki/ O WIi-kee) is a form of online hypertext publication that is collaboratively edited and managed by its own audience directly through a web browser. A typical
wiki contains multiple pages that can either be edited by the public or limited to use within an organization for maintaining its internal knowledge base. Wikis are enabled by
wiki software, otherwise known as wiki engines. A wiki engine, being a form of a content management system, differs from other web-based systems such as blog software
or static site generators, in that the content is created without any defined owner or leader, and wikis have little inherent structure, allowing structure to emerge according to
the needs of the users. [1] Wiki engines usually allow content to be written using a simplified markup language and sometimes edited with the help of a rich-text editor. [2]
There are dozens of different wiki engines in use, both standalone and part of other software, such as bug tracking systems. Some wiki engines are free and open-source
whereas others are proprietary. Some permit control over different functions (levels of access); for example, editing rights may permit changing, adding, or removing
material. Others may permit access without enforcing access control. Further rules may be imposed to organize content. There are hundreds of thousands of wikis in use,
both public and private, including wikis functioning as knowledge management resources, note-taking tools, community websites, and intranets. Ward Cunningham, the
developer of the first wiki software, WikiWikiWeb, originally described wiki as "the simplest online database that could possibly work". [3] "Wiki" (pronounced [wiki] [note 1] )
is a Hawaiian word meaning "quick”. [4][5][6] The online encyclopedia project Wikipedia is the most popular wiki-based website, as well being one of the most popular
websites on the entire internet, having been ranked consistently as such since at least 2007. [7] Wikipedia is not a single wiki but rather a collection of hundreds of wikis
with each one pertaining to a specific language. The English-language Wikipedia has the largest collection of articles, standing at 6,826,299 as of May 2024. [8]

(Figure 5.54)
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» Similarity Index is available in Submission Inbox area (refer Figure 5.55)
Click the ‘Similarity Index’ or ‘Submission Title’ to view the Similarity

Index Report. The Feedback Studio will open in another tab (refer Figure

5.56)
My Submissions
Part 1
Title Start Date Due Date Post Date Marks Available
Turnitin Assignment - Part 1 4Jul 2024 - 10:27 11 Jul 2024 - 10:27 11 Jul 2024 - 10:27 100

Click here to view

L & Refresh Submissions
Similarity Index Report

14 Submission Title il Turnitin Paper ID Submitted Similari Grade

|2 View Digital test 2412331759 410724, 11:32 100% [N - SubmitPaper &8 & =
Receipt

(Figure 5.55)
= To download the Similarity Index Report, click on the ‘Download’ button,

then click ‘Current View’.

Digital Receipt

Originally Submitted File

(Figure 5.56)

49

Student Manual v2.0 (9 July 2024)



If your lecturer permits, you can resubmit & overwrite previous

submissions until the due date and time. Click the ‘Submit Paper’ icon to

initiate the resubmission process (Refer Figure 5.57).

Note: The Similarity Report will be generated instantly for the first

three resubmissions (actual time will depend on the file size). For

subsequent resubmissions, Turnitin will require an additional twenty-

four-hour delay to generate the similarity report.

My Submissions

Part 1
Title

Tumnitin Assignment - Part 1

1 View Digital
Receipt

Start Date Due Date

4 Jul 2024 - 10:27 11 Jul 2024 - 10:27

Submission Title Turnitin Paper ID Submitted

test 2412331759

410724, 11:32

Post Date Marks Available

11 Jul 2024 - 10:27 100

> Refresh Submissions

Click here to resubmit
Similarity Grade

100% [N

- Submit Paper && -

(Figure 5.57)
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5.6 ONLINE CLASS (MICROSOFT TEAMS)
= If your online class is conducted via Microsoft Teams, please ensure you
have access to your HELPLIVE email. If you have issues with signing into

your HELPLIVE email, kindly contact mailto:helpdesk@helplive.edu.my

for assistance.
= Click on the link provided as shown below to join online classes conducted

via Microsoft Teams (refer Figure 5.58 & Figure 5.59).

12 June - 18 June ¢

] 2t . /5
% &J) Turnitin Assignment ¢

+ Test Assignment &7

+ o/ TestQuiz& /
-

Week 1 Lecture &

Date: 4 July 2024
Time: 2.00 PM - 4.00 PM

(Figure 5.58)

12 June - 18 June

&) Tumitin Assignment 1 2
Test Assignment

o TestQuiz

Week 1 Lecture { @

Date: 4 July 2024
Time: 200 PM - 4.00 PM

€~ General

(Figure 5.59)
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mailto:helpdesk@helplive.edu.my

= Once you clicked the link you greeted with the following page. (Refer
Figure 5.60). Choose how do you want to join your Teams meeting. You
are advised to install the Microsoft Teams desktop application for a

smoother experience.

Open Microsoft Teams?

https://teams.microsoft.com wants to open this application.

[ Always allow teamsmicrosoft.com to open links of this type in the associated app

Open Microsoft Teams @

Choose how do you
want to join the Teams
meeting

Join your Teams meeting /

Continue on this browser

Join on the Teams app

i

Click here to

download

Don't have the app?
deSk_tOp_ \ Download it now
application

(Figure 5.60)

= Click ‘Join now’ to join the online class.(Refer Figure 5.61 & Figure 5.62)

Choose your video and audio options

) Computer audio 0
PC Mic and Speakers =
By
Your camera is turned off s c & @
O Room audio Click Here to join
the online class
= QD) @8 5]  Don't use audio O /

Cance! m

(Figure 5.61)
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0 ooos

TEST

MR

Waiting for others to join...

8

camens

s .

o~ leve v
srae

Click here to
leave the class
once the class
ends
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(Figure 5.62)

53



5.7 GRADES

Expand your profile menu at the top right. Click on 'Grades,'(Refer Figure
5.63)

MOH

\ZALR SLI
®o E%'QEE.PL T ¥

L1 test_account -

() Dashboard
5L Profile
B Grades

0 Messages

Click Grades
£ Preferences

-

<J Log out

(Figure 5.63)

= Select the course (refer Figure 5.64).

Courses | am taking

Course name

Student Evaluation Prototype

Announcement Test - Student \
Choose the

course @

(Figure 5.64)
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= Now you can Refer your grade for that course (refer Figure 5.65). It is

important to note that the grades here differ from those in your MYpride

account, as these grades reflect only the assessments or quizzes you have

attempted within the HLMS.

Grade item Calculated weight
@ Announcement Test - Student
' Test Quiz
Test Assignment
& Turnitin Assignment

Course total

Grade Range Percentage Feedback Contribution to course total
5.00 0-10 50.00 % -
70.00 0-100 70.00 %
)0
0-210 = o
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(Figure 5.65)

55




