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CHOOSE THE SMARTER
& EASIER WAY TO PAY
YOUR FEES

SAVE TIME!
You can pay your fees ANYTIME and ANYWHERE!

SAFETY!
Contactless. Avoid robbery!

1. FPX (Internet Banking) - This is valid if you have an internet banking account with a local Malaysian
bank. You can also pay via your credit/debit card that you have with the bank.

2. MPGS (Visa/Mastercard) - This is valid for various local and international credit and debit cards.

Official receipts will be issued to your student account immediately upon successful payments.

Here are the simple steps to make your payments on this online payment gateway :

Log in to "My Pride"

Click “Outstanding Invoices” tab. You will see your outstanding invoices here

Select the invoice(s) that you wish to pay for by ‘ticking' the box for the selected invoice(s).
You can select multiple invoices to pay, or change the amount to pay on the invoice

After the selection, click on "Preview amount to pay" to confirm
Click ‘Confirm’ if you wish to proceed with your payment
Select on your preferred payment method, i.e. FPX or MPGS and enter your payment details

A receipt will be auto generated once the payments are successful in MyPride.

Please do not hesitate to contact the Bursary Department at bursarycashier@help.edu.my for any

assistance or further clarifications.



3. Payment Methods
(i)

JomPAY (Preferred payment method)

i) Log in to your Bank’s online portal
ii) Find BillPay > JomPay

| Biller Code:
Ref 1: Your Student ID
Ref 2: Your Name:

Biller Code 8433 belongs to HELP University Sdn Bhd
Biller Code 1768 belongs to HELP Academy Sdn Bhd

3. Payment Methods

ii) Inter-bank/online transfer

« Beneficiary bank: RHB

« Account No: 2143 3435 0034 32 (HELP University)

« Account No: 2143 3400 0199 36 (HELP Academy)

« Beneficiary Name: HELP University Sdn Bhd /
HELP Academy Sdn Bhd

+ HSBC BANK for remittance from overseas 359 337 599 101

* Please scan a copy of your transaction slip with your Full Name, Student 1D
and Contact No. and email to bursarycashier@help.edu.my

— Official receipt can be printed by students from newmyPride after 3-5 days
of emailing the transaction slip to Bursary

Questions? Email bursarycashier@help.edu.my



3. Payment Methods

i) Pay by Cash / Credit Card/ Cheque at
Bursary (counter payments)

- Level 5, ELM Business School or

- Level 1, Block B, Subang 2

Note: this option is available only when the
campuses are re-open to students

Issue Cheque to:
HELP University Sdn Bhd / HELP Academy
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