
DATA PROTECTION OFFICER 
(ESSENTIALS) CERTIFICATE

DATE & TIME:
Thursday
18 September  2025
9.00 am to 5.00 pm

OVERVIEW
This training equips professionals with the knowledge and skills to perform the Data protection
officer role under Malaysia’s PDPA 2010, combining legal requirements with practical application
to ensure effective and lawful personal data management.

VENUE:
HELP University, ELM Business School,
Jalan Semantan, Bukit Damansara, 
50490 Kuala Lumpur

LEARNING OUTCOMES
By the end of this training, participants will be able
to:

1. Interpret legal and regulatory requirements
under the Personal Data Protection Act 2010,
including key obligations, recent updates, and
relevant global insights.

2. Identify and manage data protection risks,
with practical understanding of organisational
data flows and security principles.

3. Demonstrate professional conduct and
promote a culture of data protection through
internal training and awareness.

4. Fulfil core DPO responsibilities, including
advisory roles, compliance support, breach
management, TIAs, and engagement with the
Commissioner.

5. Advocate for DPO independence and
resources necessary to carry out the role
effectively within the organisation.

FOR MORE INFO, CONTACT
Liz Quah   +6012 267 2378  liz.quah@help.edu.my
Rizal   +6012 556 3579  mohdrizal.r@help.edu.my

TRAINER
John Rajkumar David
Certified Cyber Security Trainer
HELP University FEE: RM 1,750*

*Subject to 8% SST

COURSE CONTENT
Module 1: Understanding the 7 Core
Principles of the PDPA
Module 2: Rights of Data Subjects —
Legal and Operational Insights
Module 3: Cross-Border Data
Transfers
Module 4: Personal Data Breach
Notification Protocols
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