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TRAINER’S PROFILE

GENERAL INFORMATION
1.1 Name

1.2 Mobile Number

1.3 Email

1.4 Office Telephone Number
1.5 Office Facsimile Number

TRAINER’S PROFILE
2.1 Academic Qualification

2.2 Professional Membership

John Rajkumar @ David
+60129280864
johnrajkumar.d@help.edu.my
+60327162000

+60320947495

1. Master: Master of Science in
Computer Systems Management
University: University of Maryland
University College, USA
Year: 1993

2. Bachelor: Bachelor of Science in
Computer Science
University: Clemson University,
Clemson, South Carolina, USA
Year: 1987

Professional Body: Group-IB Malaysia
Membership Category: Certified
Cybersecurity Trainer

Year admitted: 2023



2.3 Working Experience : 1. Employer: HELP University
Position: Senior Lecturer &
Programme Leader for Business
Analytics
Period: 2023 — 2025

2. Employer: Imperium International
College
Position: Head, Centre for
Professional Development & Training
Period: 2010 — 2022

3. Employer: Ubikwiti Ltd
Position: Research Manager
Period: 2005 — 2009

4. Employer: AccTrak21 Inc
Position: Project Manager
Period: 1995 - 2004

5. Employer: Information Resource
Associate Inc, Silver Spring,
Maryland, USA
Position: Project Manager
Period: 1991 — 1994

6. Employer: Tamsco Inc, Beltsville,
Maryland, USA
Position: System Analyst / IT
Consultant
Period: 1988 — 1990

2.4 Training Conducted : 1. Name of Training Programme:
Data Analytics using Generative Al
and ChatGPT
Period: 2023 — 2025

2. Name of Training Programme:
Power Bl for the Workplace
Period: 2023 - 2025

3. Name of Training Programme:
Machine Learning, Deep Learning,
and Artificial Intelligence
Period: 2020 — 2025



Name of Training Programme:

IT Project Management using MS
Project and Zoho Project

Period: 2015 — 2025

Name of Training Programme:
Excel for the Workplace
Period: 2023 — 2025

Name of Training Programme:

IT for Business (Business Plan, ERP,
CRM, SCM Tools, Marketing &
Website Creation Tools, Search
Engine Optimization (SEO)
Techniques

Period: 2023 — 2025



