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Appendix B 

Recovering Movement Control Order (RMCO) Advisory 

 

1. HELP University and HELP Academy would like to thank all lecturers and 

staff for their support, perseverance, and understanding during the recent 

MCO period. 

 

2. Although the MCO has been replaced with RMCO, the threat of the Covid- 

19 virus remains, and it is vital to undertake all measures and precautions 

to prevent its spread and re-occurrence. 

 

3. As we begin to operate again, we seek your cooperation and kind    

consideration in adhering to the following measures and guidelines. 

 

Physical/Social Distancing Protocols 

a. Keep a distance of about 1-2m away from another person at all times.   

Stay within the social/physical distance markings in common places.    

Demarcation zones have been drawn up in common areas, and in the 

elevators to support physical distancing.  

b. Sitting spaces in classrooms will be spaced out in line with social           

distancing best practices.  Students are advised to remain in their seats 

at all times during class hours.   

 

       c.     Where physical distancing cannot be avoided - situations where  

physical support is required (eg. emergency cases), persons attending 

to such cases must wear mask and gloves.  

  

 

 



2 | P a g e  
 

 

 

 

       Hygiene/Health protocols 

a. It is obligatory to wear a face mask or face covering when entering HELP’s  

premises. Those without face masks will be denied entry, please bring 

your own masks.  

 

b.  Sanitisers are placed at common areas. Please sanitise your hands   

        regularly. 

 

       c.   It is deemed unsafe to shake hands whilst greeting under the current  

circumstances. The safest method advised is to greet with a wave, nod or 

a bow.       

            

c. If you experience any symptoms such as a cough, fever, or shortness  

of breath, seek medical attention immediately. Staff, students, or visitors 

who are found to have such symptoms, will be temporarily kept in an 

isolated room before being sent home, or to the hospital. 

 

       d.  Use of elevators will be according to the number of designated spaces  

        allotted in the elevator. 

      e.   Cover your nose or mouth with your bent elbow or tissue when you 

cough or sneeze. Dispose the used tissue in a designated waste bin and 

wash your hands immediately.  

       f.   Group gatherings of 5 or more people in open spaces outside  

        classrooms or lecture halls are discouraged.    

       g.   Always wash your hands with soap after using the toilets.   
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       Security Protocols 

a. Body temperature screening checks will be carried out at all entrances. 

All staff, students and visitors must undergo this screening check prior 

to entry. Anyone found to have a temperature reading higher than the 

accepted level will be advised to seek medical consultation and will not 

be allowed to enter the campus.  

 

b. If you are not feeling well, please consult a doctor, stay at home and  

inform your lecturers or superiors accordingly.  

 

c.   Try to avoid contact with sick people, and keep yourself safe and healthy. 

        

d.  Travelling abroad is not allowed  as per government regulations.  

 

d. All courier packages will be handed over to the security guards at    

Designated entrances. Courier packages will be sanitised before delivery 

to the intended recipients. 

        

       e.   Routine sanitisation work will be carried out on railings, door   

        knobs, handles, light switches, sink handles, counter tops and elevators.  

     

       f.  Staff, students and visitors are to enter and exit the premises via the  

        designated entry/exit points.  

                

        g. In case of emergency, please contact the following personnel from the  

            Security Department: 

              Mr Harizan Tamuji  -  0173099923 

              Mr K. Rathakrishnan  - 0162092264 

        

 

Professor Dato’ Dr Zakaria Bin Hj Ahmad 

Chairman 

Occupational Safety and Health Committee  


